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Terranea Resort

Time with

company: 17 years

First hotel industry

Hometown:
Lakewood, Colorado

Hotel must-have:
Engagingstaff and
reliable WiFi

Checking in

Terri A. Haack

IN ADDITION TO HER RESPONSIBILITIES AS
PRESIDENT of Terranea Resort, Terri A. Haack has n
other enviable job—that of furthering the careersof the
next generation of hoteliers. This hospitality industry
veteran recently told LODGING about her involvement
with the Scholarship Committee of the American Hotel
& Lodging Educational Foundation (AHLE), the
charitable giving arm of the American Hotel & Lodg-
1g Association (AHLA), through which promising

hospitality management students can receive awards
ofupto$7,500 in scholarship to further their careers.

How did you first become involved with the
AHLEF Scholarship Committes?

My nvolvement dates to 1993 or 1994, when col-
league suggested that I formalize my longstanding
efforts to guide young people in our industry to pursue
higher education by reviewing the essays of scholar-
ship applicants. At that point, T hadn'teven attended a
scholarship committee meeting, but there I was with
this huge stack of envelopes containing people’s life

because you need towork and make more money, that
okay. Just pause; don't stop. Too many students—espe-
cially those starting college when they e older—think
ithas tobe all or nothing, They need to understand

that it's okay to take a break from school and go back.
Scholarship students must also appreciate the opportu-
nity and make the most of it, because a donor like myself
donated the money so they could further their educa-
tion. Wealready believe in them and know they will do
great things for the industry.
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Best advice
she ever got:

Stay humble and
grateful, regardless
of your professional
suceess.

BOTTOM LINE

stories and why they were choosing to further their
education. It was pretty amazing,

What do you look for while evaluating applicants?

Ispendalotof time trying to understand what their
motivation is for either continuing education or seek-
ing education for the first time. Talso look for a sense
that they love hospitality and that it has become their
passion. Some applicants will describe how they didn't
think they could ever do or be anything, and then find
themselves rapidly advancing in hospitality, moving
from beingan hourly worker to a supervisor to even as-
sistant manager or manager. Ilove that this scholarship
allows these individuals to continue their journeys

What advice would you give potential
‘scholarship students?

Twouldtell them not o letlife get in the way of pursuing
your education. Even if you have to pause fora semester

$1.3 MILLION

AHLEF awarded $1.3 million in scholarships
to hospitality students in 2018.

Do you have any advice specifically for
women, who received 75 percent of AHLEF's
scholarships this year?

Twould advise them tofocus on the business side of our
industry as much as learning the soft kills because they
willneed to marry both to move up. Often, it the soft
skillthat attract people to hospitality, but s the hard
skills that keep them employed and move them ahead.
They should therefore takeallthe hard cla
alongwith classes around human resources and develop-
ingpeople. They shouldalso be very diligent at devel-
opingtheir emotional intelligence because you need to
understand people so you can inspire them.
1ts really important that all students realize that

abusiness, and they have to have business

What do you like bost about the hotel industry?

Tlove that T can use the two things that I'm best at
First, T have an inherent desire to please, and hospi-
tality s all about pleasing others—whether it’s a guest
oranassociate or an employee. That fuels my heart.
But,second, I believe that I have a very strategic

business mind, and that fuels return on investment for
anowner. So, ' able to drive bus

also have this great care and concern for others.
hospitality industry allows you to do that.





